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PG. 1 The Hype Around WhatsApp Chatbots

1 The Hype Around
® WhatsApp Chatbots

We've been in the conversational tech game since 2016, and as far back as we can
remember, everyone in the industry has been counting down the days till WhatsApp
releases a platform for businesses to engage their customers.

The reasons for this anticipation are obvious.

For starters, the sheer size of WhatsApp's reach is staggering. In February 2020, they
crossed the 2 billion users threshold, cementing their position as the market leader in
the instant messaging space. The country-wise breakdown of users is even more telling
of their dominance. In a 2019 report, web-analytics firm SimilarWeb found that
WhatsApp was the most popular messaging app in 112 countries (that's over half of the
approximately 207 countries that currently exist in the world today). And as if those
stats weren't enough, a study by Apptopia in 2018 found that in a span of just three
months (May-July), WhatsApp users collectively spent a mind-boggling 85.21 billion
hours using the app, which is especially large when you consider that the same study
found that people used Facebook only 31 billion hours in the same time period.

a
el
A A
2B ACTIVE USERS #1 MESSAGING APP IN 112 COUNTRIES 30 BILLION USAGE HOURS PER MONTH

But to be quite honest with you, these stats don’t even begin to tell the story of
WhatsApp's importance.
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We think that what makes WhatsApp truly special is not the number of people that use
the app or how many hours they spend on it, but rather, how those users spend those
hours using the app.

WhatsApp is where people go share special moments with the people that they
love, and that level of intimacy is something that most other messaging and social
apps just can't compete with.

Think about your own WhatsApp usage. I'm willing to bet that if you were interested
enough to download this report, you spend hours on WhatsApp for every single day
checking out pics of your cousins’ babies, sharing funny videos with your friends and -
most importantly reading irritatingly long, emoji-laden forwards (we all have that one
friend/family member who does this). Would your friends and family share that sort of
content with you on Facebook? Would you share that sort of content on Facebook?
Probably not!

Well the same principle applies to your customer interactions as well.

If done right, building a chatbot on WhatsApp will let
you slot your business into your customers’ most cherished
inbox and create a personal relationship with them that
is not possible Through other cligiJro| channels.

Of course, your ability to achieve this is wholly contingent on your ability to exe-
cute well, and that's where this ebook comes into the picture. In the following pages,
we are going to get you up to speed with everything that you need to know about
engaging your customers on WhatsApp (through a chatbot) so that you can tap into
the platform’s immeasurable value.

m bit.ly/tars-whatsapp-chatbot

E TA RS = ish@hellotars.com

\ +91 9980835840


http://bit.ly/tars-whatsapp-chatbot

PG. 3 The Hype Around WhatsApp Chatbots

What is a
® WhatsApp Chatbot

You guys probably already know what a WhatsApp chatbot is but for good measure
(and because it gives us a good segue into the next section) here’s a quick recap of the
most dictionary-ish definition of WhatsApp chatbots we could come up with:

A WhatsApp Chatbot is a computer program
designed to simulate a conversation with
human users on WhatsApp to facilitate a

trade of information or services.

Honestly, we don't like this definition at TARS because it’s kinda boring, so we came up -
with one that’s a little more imaginative:

Imagine if your business was an actual person with

thoughts, feelings, desires, and most importantly an

account on WhatsApp that it can use to talk to cus-
tomers. That person is a WhatsApp Chatbot.

This definition truly captures what it means for your business to have a WhatsApp chat-
bot. Your chatbot is an embodiment of your business on the internet.

Of course, even the revised definition leaves something to be desired. Specifically, it
doesn’t tell us what a WhatsApp Chatbot achieves by talking to customers. Put different-

ly, “if a chatbot allows your business to talk, what would it say?”

Well, as it just so happens, that’'s what we will discuss in the next section.
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3 e WhatsApp Chatbot Use Cases

Automate Customer Service

The aim of any good customer service operation is to help customers get the most out
of a company’s product or services.

Traditionally, there have been only two ways of achiev-
ing this. The first involves hiring customer service reps
who can jump onto a call or chat with a customer to
guide them through any questions they might have or
direct them towards useful resources. This approach is
Axis Bank Helpline great because customers find it easy to talk to human
beings and with good reason! As a species, we're pretty
good at understanding complex problem:s.

¥

The only issue with this approach is that it is expensive.

Implementing a human-assisted customer support system
requires businesses to invest time, effort, and money to hire,
train, and manage reps. The end result is that even if
your company is moderately successful at pulling in
customers, the ratio of customer service interactions to
customer support reps is going to be relatively high,
and what you end up with is long wait-times on both
phone and live chat, both of which kill customer satis-
faction.
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Most companies try to get around the cost issue of human reps using the second
customer support approach: by creating online resources (e.g. blogs, videos, knowledge
bases, forums). But let’s be real, no customer is actually using those resources. The aver-
age customer barely has the attention span to read through a single Facebook or Linke-
din Post let alone an entire blogpost explaining how they can better use your product or
services. When they call your customer service helpline

they are probably going to ignore the automated mes-

sage that says “if you don't want to wait to check out o1 4@ 5 9a0m%
our online help portal,” and get frustrated while they K R -t

TODAY

wait on hold to talk to a human.

& Messages to this chat and calls are now secured with
end-to-end encryption. TARS Bank may use another company
to store, read and respond to your messages and calls. Tap
for more info.

Hi 405 pm v

The Solution e — -

I'm Tarlock, from the TARS Bank customer
care team ‘

WhatsApp chatbots are fully automated versions How canhelpyoutoday? 4
What's the credit limit on my credit card?

of your human customer support reps.

| pulled up your account and it looks like you
have a ¥1,00,000/mo credit limit 05 PM

By the way, did you know that you can check

They can guide your customers fhrough any queries, B e e (MEEMIE TARS Mobie

doubts, or issues that they might have, just like your I thereanyhing el | can help you wih

human customer support rep would. The best part,

though, is that since they don't require a human to ®© ressag > e o
|

operate, they are about as cheap to implement as
your online resources and they can run 24x7x365.
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Generate More Leads

Whether you're a multinational financial services company or a local auto shop lead
generation is the bedrock of any B2C services business. If you can't get enough
people to book an appointment, share their phone number, or provide their email id, you
won't be able to convert new customers and business will come to a screeching halt.

Unfortunately, traditional lead generation is broken. Most companies, regardless of
size or industry, spend time, money and effort bringing traffic to their pages only to find
that less than 5% of that traffic is actually converting into leads that can go on to
become customers.

At the root of the problem is the seemingly =
innocuous landing page. o R

Landing pages have long been the standard way
for companies to capture leads, and while they do

get the job done they aren’t particularly good at it. e
People can't get through a Facebook post let Instantly*
alone an entire page of sales-y text, and abso-
lutely no one likes filling out forms, yet landing
pages rely on both of these elements to capture
leads.

Click To Connact

Most landing page templates today are nothing
more than glorified brochures consisting of text and
forms, and the end result is an unengaging buyer
experience that bores people into closing the page.
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The Solution

WhatsApp chatbots are an engaging alternative to
traditional landing pages. They transform the reading
and form-filling associated with landing pages and turn
them into conversations!

Conversations, especially ones over chat, offer a level of
engagement that traditional landing pages just can’t
compete with. They are instant, dynamic and most
importantly they feel more human than any webpage
ever could because they mimic the interactions that
your customers are already having on WhatsApp every
day with their friends and family.

1:01 4

@ . TARS

< Tars Chatbot &
The last time you applied for a credit card
you reported an income of 1,00,000/mo

Is that still your income?

Please select one of the following options by
typing the option number.

1. Yes
2.No

L PM
Got it! And do you still live in the 560034 PIN
code?

Please select one of the following options by
typing the option number.

1. Yes
2.No

1 212pPM v

Great! I've passed these details along to you
relationship manager y

They'll be in touch with you shortly with more
info

® %eo
@ [ ]

That sort of intimate engagement translates into a delightful buyer experience
that converts at higher rates than traditional landing pages.

Improve Facebook Ads ROI

While rolling out the WhatsApp Business platform, Facebook made the prudent decision
to allow businesses to send Facebook ad traffic directly into WhatsApp conversations.

4N
& +521 222 477 4567 LU

B

n Jasper's Market
@

Just arrived, fresh vegetables!
riived, fresh vegetab..
Message or call before dpm to get them delivered
ww facebaok cam

I'm interested in this post -
https://fb.me/ZzK4NSTB

| ° _—

102)13]415]687]8)9]0

qiwlelrjt]yjulijojp

als|diflagjhlilk]!
Jasper's Market
i T lz|xjc]v]b]n|mje=

© %0 John Evans ar
o Like

wm @ Enguan(ig e

ETARS
D

Jasper's Market
Just arr vegetabl

arri

weww fax
I'm interested in this post:
hitps:/fb.me/ZzK4NSTB

1]2]3fals]s]l7l8]a]o
qjwlelrjtiyjulijolr

als|difjaglh]ijk]!

z x ¢cvbnmaea

sm @ englaniui) 1ea
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This is great news for your ad campaigns for the same reasons we mentioned in the
previous section. They transform the entire lead gen experience into a conversation and
customers appreciate that!

To recap, conversations are instant, dynamic and they feel more authentic than your
average landing page. The end result is that more people who click on your ads actually
convert before dropping.

Book More Sales Calls

Scheduling is and always has been a pain. Between the
constant WhatsApp conversations, email chains, and
R annoyingly long games of phone tag, figuring out a i
Design time for a sales call takes way more time than is neces-

Q Arnav Patel ‘ sa rY.

© ®4E83%

fa O U 3

Calendar widgets (like Calendly) are a partial solution
because they automate all the communication-related
hassle. But they aren’t perfect.

At the end of the day, they
are nothing more than

Arnav Patel

glorified forms, and that

101 48 © ®d4018%

M TARS
<P More

conversion rate, especially Hithere

can turn some prospects
off, resulting in an abysmal

I'm Tarlock from TARS Bank Customer Care

if appointment booking is

at the top of your funnel e Gl

| want to start investing my money

(looking at you doctors).

Sure!

| can schedule you in for a free meeting with

.
T h I f one of our personal wealth management
e S o u I o n consultants

When would you like them to give you a call?

Tomorrow at noon

Think of WhatsApp Chatbots as automated personal
assistants. They hook up to your sales teams’ calen-
dars and can help prospects book appointments
through a WhatsApp conversation.

Great! And can | send a calendar invite to
arnav@hellotars.com?

Please select one of the following options by
typing the option number.

1. Yes
2.No

Y > o @
The end result is that your sales team spends less s o

time stuck in frustrating email chains and more
time closing deals.
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Conduct User Engagement Quizzes

B BT Quizzes are like magic tricks.

O | @ buzzfeed.com/jenniferabidor/i @

BuzzFeed (1] @ @

Here Are The Hardest “Friends” They transform tedious information collection processes
Questions From Each Season — . . .

Can You Get All 10 Correct? like lead generation and consumer surveys into games,

This shouldn't be brand new information!
by Jen Abidor
BuzzFeed Staff

=+ View 27 comments

and in the process trick users into believing that these
boring tasks are actually super engaging.

SEASON 4: What's the name of the The issue is ’rha’r a |Of OF

animal control woman who went to

high school with Monica and Rachel? fhe quiZZQS thli‘ your

customers are taking get g 5 -
€W s atbot @ L :

sent to them as links on o e

WhatsApp and generally,

end-to-end encryption. TARS Bank may use another company

1:01 4 &8 © ®4018%

to store, read and respond to your messages and calls. Tap

the webpages that host e

the quizzes tend to be LT
. . Hi Arnav!
q u li‘e bdd on mo bl I e. As a TARS Gold Card holder you are eligible
to take our TravellQ quiz and stand a chance
to win an all-expenses paid 2-week vacation
to Goa
Put simply with slow load times, jerky animations, and ot sty zrend e

minuscule images, webpages diminish the engage-
ment value of your quizzes.

The Solution

WhatsApp Chatbots allow you to administer quizzes to
your customers without having them leave the app. You
can literally use the buttery smooth interface that the

well-paid designers and engineers at Facebook have
made to make your quiz UX better.

The end result is higher completion rates, more data, and more sales!
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4 o How to build a WhatsApp Chatbot

| know that for a lot of you this is the part of the guide you've been waiting for so let’s
jump right in.

There are two parts to building a WhatsApp chatbot:

Part A: Getting WhatsApp Business APl Access

Part B: Building A Conversational Flow

It is important to note that these two parts do not have to occur in a particular order. In
fact, we recommend that you get both started at the same time.

With that, here is a breakdown of each part.

Part A: Getting WhatsApp Business APl Access

Before you can even start thinking about creating your WhatsApp chatbot you need to
get access to the WhatsApp Business API.

To do this you need to go through a verification process so that WhatsApp knows exact-
ly what your business sells and what you plan to do with a WhatsApp Chatbot. It only
takes around 2 weeks to complete, but you'll find that when you actually get into the
details it can get quite bureaucratic, so if you need help along the way feel free to
contact us using the details in the bottom right. One of our experienced customer
success managers will help you through the entire process.

bit.ly/tars-whatsapp-chatbot
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If you want to do it yourself though, here are the steps:
Step 1: Verify your Business on Facebook

Since WhatsApp is owned by Facebook, they handle their business verification through
Facebook’s business platform.

You can find instructions on how to verify your business through Facebook over HERE
NOTE: If your company runs Facebook ads you probably have this step complete.
Step 2: Apply for Business APl Access through a Third-party Yendor

WhatsApp does not directly provide APl access to businesses. Instead, they do it
through approved third-party vendors.

Once you have your business verified through Facebook you can apply for
WhatsApp Business APl access through one of these vendors.

Here are some of the providers we have worked with and the webpages where you can
request WhatsApp APl Access on their platforms:

Twilio: https://www.twilio.com/whatsapp/request-access

360dialog: https://www.360dialog.com/en/whatsapp-business/

In this guide, we're going to show you how you can hook your bot up through Twilio.
Part B: Build out your chatbot’s conversational flow

Just because the API verification process takes some time to complete, does not mean
that you can’t have some chatbot-related fun while you wait!
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Here are the steps you can go through to create a basic Leadgen+FAQ WhatsApp
Chatbot:

Step 1: Signup for the TARS builder

Go to https://hellotars.com and signup for free

EJTARS  FRCING  WHATSAPP GHATBOT  SOLUTIONS  CHATBOT TEMPLATES  RESOURCES | SGHEDULEADEMO SIGN UP LOGIN

Your customers are on

WhatsApp. Why aren't
you?

Build WhatsApp Chatbot for your business

Build WhatsApp
chatbot for your
business using TARS

ETARS  (® whatsApp

with TARS &2 ©

GET STARTED FOR FREE

Schedule a Demo

Free 14 day trial. No payment info needed.

AMERICAN @ ]

PostFinance’s !

@ DAIMLER @%ngﬁﬁ

Step 2: Create a new Chatbot

When you first signup for the TARS builder you will be dropped into our templates
library:

# [Ywcmncs © 7
/Admin Dashboard

© [eamsienonyourmeen § [

LS Chatbot Templates. Selectindustry: @ Finance & Banking 7
(7 et Statod G

3 Video Tutorials

A v
5 Wy Cratbots ,._ |
7 Chatoot Tempistes o
& setings

Crvp ocurency Quiz Stock Brokers Chat

l’

Morgoge Applcalior Chabotfr Morgage

o VI

Bank Appiication Bot

lication Chs
0 wiling Loan Application ChatBot

User Onboarding Chatbot Giveaway and Offers
Chatvot
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«

[7 Getting Started Guide
[E Video Tutorials
You can use any of the 950+ templates that & My Chatbots
we have as a base for your chatbot, but in
this guide, we are going to build one from
scratch so click the My Chatbots button on % Settings
the left side of the screen: © Billing

# Chatbot Templates

On the following screen, click on the Create
a Chatbot button and give your chatbot a
name. This will open the chatbot creation
canvas that looks like this:

© samsenonyormera [§ [

| Publon Chator [ ] e

Step 3: Create a gambit

To start creating your conversational flow, click
the green Add a gambit button in the top left
of the screen:

m bit.ly/tars-whatsapp-chatbot
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This will populate your canvas with a weird-looking gid_1[1]

object that looks like this:

This object is called a Gambit, and it is the basic building block of any conversation. To
understand how it works click on it to open up the Gambit Modal:

= gid 1

(= Bot Messages @

1.0 You just write the words, I'll do all the talking :D

+ Add Message Bubbie
Bot Messages Select User Input Type: @ Text Input w

/" Text Input Config

Input Type:

Custom Text

Keyboard Type: Capitalize Texi At User Input Validation:

Normal Keyboard Dizabled MNo Validation

Optional Input M

Multiple Bubbie Input & User Input

_—_-
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As you can see, each gambit is made up of two parts: Bot Messages and User Input.
Using these two parts of the gambit modal you can define a single back-and-forth
interaction between the bot and the user.

Since we're still on the first gambit, go ahead and write the messages in such a way
that fhey welcome the user to the chatbot:

{2 Bot Messages @

1.0 Hi there, I'm the TARS WhatsApp Assistant

1.0 How can | help you tn:uda:.-'?i

‘l‘ Add Message Bubble

Select User Input Type: @ Text Input A

Once the messages are complete, you can specify how users can respond to these
messages by clicking the Select User Input Type dropdown.

Text Input
Text Input

We have over a dozen user input options available in our
e builder, but given the WhatsApp chatbot platform’s limita-
Fm:p::ﬂm tions, only the text, button, image/file, geo-location, no
Butions input, and auto page redirection input Uls are compatible
Carss with WhatsApp chatbots.

Ratings

Text Input

Star Rating

ot and e The most popular input Uls in the TARS builder are text and
Calendar & Time buttons, so we'll focus on those in this guide.
Date Scroller

Time Scrofler
Media/Sensor
Imageffile input
Geo-Location
End Conversation
Auto Page Redirection
Special
No Input
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/" Fixed Options (Buttons) Use lcons
For the first gambit of the FAQ/Leadgen bot
we are creating in this guide, select the Buttons T
option and drop all of the FAQs that you want ST T——
the bot to answer in as buttons. What piatforms do you support?
+ Add Option
/' Fixed Options (Buttons) se cons Since this is also going to be a leadgen chat-

bot, throw in an extra button for users to start
the leadgen flow of the conversation. In the
case of the TARS chatbot, we're going to let
people book a free landing page audit (one of
the many services we offer).

What is your Pricing?

Can | see a case study?

‘What platforms do you support?

Book a free landing page audif

+ Add Option

Please select one of the following options by

It is important to note that WhatsApp’'s API typing the option number.

does not support actual buttons, so we map TEWhat Is vour PYIck?

each button to an option in a numbered list 2. Can | see a case study?
like this. 1= 3. What platforms do you support?
4. Book an Audit

B  intro Once the buttons are setup, rename the
' Gambit something descriptive (in this case
intro), and hit the Save button.

You will now notice that the Gambit now has
four red sockets sticking out of the bottom:

These sockets correspond to the button options we defined in the gambit. As you will see
in the next step, they will allow you to branch the conversation off in different directions

based on the user’s input.
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Step 4: Create a second Gambit and connect it to the first

Now that we've gotten the first back-and-forth out of the way it's time to flesh out the
rest of the conversation. For starters, create a second Gambit and connect it to the first

Gambit like this:

intro [1] intro [1]

intro [1]

Fill out the messages in the second Gambit so that it responds to the corresponding
question that we specified in the first gambit. In the TARS bot that | am making in this
example, the first question had to do with pricing so we are going to tell users about

= Bot Messages @

1.0 We have three plans:

Professional - 995/mo
Business - 4995/mo
Enterprise - Custom pricing

1.0 If you want to find out more about each plan go heregle
https://hellotars.com/pricing/

+ Add Message Bubble

Select User Input Type: @ Text Input w

m bit.ly/tars-whatsapp-chatbot
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Be sure to add the options from the first gambit to the second Gambit as well, in case
the customer wants more information:

/" Fixed Options (Buttons) Use Icons

What is your Pricing?

Can | see a case study?

What platforms do you support?

Book a free landing page audit

<+ Add Option

And don’t forget to rename the Gambit something descriptive:

= pricing

Step 5: Repeat Step 4 till you have Gambits for every FAQ

This step is about as easy as it sounds. Create new Gambits for each of the FAQs you
defined in the first gambit, fill them out with messages that answers one of the ques-
tions, rename the Gambit and connect it to the corresponding socket in the first Gambit
so that your flow looks something like this:

pricing [2] platforms [4]

il
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Also, since we re-added all of the options from the first Gambit to each of the FAQ
Answer gambits, we need to connect all of the empty sockets in the new gambits we
created to the appropriate answer:

pricing [2] case studies [3] platforms [4]

Step 6: Build out the lead gen
flow

You'll notice that we have one socket still F
unconnected in the options.

This corresponds to the leadgen flow, which we want to build out.

Before creating your leadgen flow in the builder, decide on what details you want to

capture as part of each lead. In the case of the TARS chatbot, we are going to collect
two details:

1. Email ID
2. Landing Page URL gid 5151

Once you've settled on the detadils, create one
Gambit per detail and connect them up in a
chain like this: gid 6 [8]
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After they are connected to each other, you will need to jump into each one and define
the messages and user input just like we did in the FAQ Gambits.

In the TARS chatbot example, the first leadgen Gambit is going to accept the landing
page URL detail so we're going to jump in, define the messages such that they ask for
this detail and rename the gambit landing-page-url.

& landing_page url y Basic v Cancel ﬂ

= Bot Messages @

1.0 Good choice going for the landing page audit!

10

+ Add Message Bubble

Select User Input Type: @ Text Input w

#  Text Input Config

You'll notice that we don't need to change the input Ul for this Gambit because we need
to use plain text input to accept a URL:

Text Inpuk W

Similarly, in the second leadgen gambit, we're going to rename it email_-id, and define
the messages to ask for this detail:

& email id

i w Cancel
/[ =

O Bot Messages @

1.0 Thank you!

1.0 And can | get your email id so that we can send you the

audit report when it's complete?

Select User Input Type: @ Text Input hd

+ Add Message Bubble

& Trwt Inmoat S anfin
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To collect email IDs we're going to have to use text input as well but before closing out
of this Gambit, we are going to adjust the verification of the text input to email using
the dropdown in the input Ul section of the Gambit:

/" Text Input Config

Input Type:

Custom Text i

Name
Keyboard Type: User Input Validation:
Full Name:
Normal Keyboard w No Validation
Email

Mobile
Optional Input H

Mobile (10 digits)
Multiple Eubble Input &

Address

Password

Custorn Text

This will ensure that the users only submit their email id. If they submit something else,
the bot will prompt them with a message like this:

Please give a valid email. e.qg..

newton@gmail.com

Once your leadgen flow is setup like mine is above, you can connect the empty sockets
of the other gambits to the leadgen flow like this:

L

landing_page_url [5]

pricing [2]

=
=
il

email_id [E]
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Step 7: Complete the flow

At this point you should have just one empty socket in the flow left at the bottom of the

|
'4

To close this out, create another Gambit, rename it end—gambit and attach it to the
flow like this:

last leadgen Gambit:

landing_page_url [5]

case studies [3]

e
0008

email_id [§]

=

e

Write the messages in this Gambit such that they thank the user for sharing their
details in the leadgen flow:

(= BotMessages ©

1.0 Thanks for sharing your details, our CRO experts are

preparing your landing page audit as we speak
1.0 Keep a lookaut for our email

+ Add Message Bubble

Select User Input Type: @ Text Input w

m bit.ly/tars-whatsapp-chatbot

E TA RS = ish@hellotars.com

\ +91 9980835840


http://bit.ly/tars-whatsapp-chatbot

PG. 23 The Hype Around WhatsApp Chatbots

And finally, select Auto-page Redirection option in the input Ul drop down:

Media/Sensor
Imageiffile input

Geo-Location
End Conversation
Auto Page Redirection
Special
No Input

Hit save on the gambit, and you'll notice that the socket at the bottom of our
end_gambit is now black:

This means that the conversation ends there.

In a WhatsApp chatbot, this just means that the next time the user talks to the bot, it
will start the conversation from the beginning.

Step 8: Test your bot in webview

At this point your flow is complete and even if you haven't got WhatsApp Business API
approval yet, you can test it out in our webview, by hitting publish:

Publish Chathot E Preview

And then clicking the arrow button next to it:

Launch Landing Page g7
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This will open the bot up in a new tab where you can interact with it to see how the flow
works:

T NOTE: You can also use this web chatbot as a customer
service tool by sharing it as a link or deploying it as a
website widget.

How can | help you today?

Step 7: Hook up your bot to your WhatsApp

Business APl credentials

p—— 4

After you receive approval from WhatsApp Business API

access from Twilio, you will need to jump into your Twilio

account, go to the Twilio Dashboard (https://www.twilio.com/-
— console) section and copy the Account SID & Auth Token.

[ T ey 2 &$? @
~ . - .
' Dashboard My first Twilio project Dashboard
Billing
© Project Info ~
Usage
Settings BALANCE
$13.17 Auto-recharge is disabled. Enable

REFERRAL PROGRAM

Refer your network to Twilio — give $10, get $10. [ EEINCre]

5]
PROGRAMMING LANGUAGE

[s] My first Twilio project & Node.js

Step 1 - Learn About SM$ P sip X

With just a few lines of code, your Node is application can send and receive text messages. You'll use the Twilio REST

AP1and the Twilio Node js helper library

SMS Node js QuickStart 2 Next: Build a Prototype
® Wwhat's new at Twilio L Programmable SMS
Check out our newest product releases on the Twilio Changelog. Messages
4
Changelog
Changelog 2
« -

Once this is done, go to the Distribute/Share section of the builder:

« Menu
[7 Getting Started Guide

[E Video Tutorials

Build Chatbot

<7 Make

¥ Configure

<1 Design

iy Distribute | Share

Check Data .
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Select WhatsApp from the
channels on the left and then

select Twilio from the API Pro-

vider Dropdown

The Hype Around WhatsApp Chatbots

i3 WhatsApp

WhatsApp Deployment (How to Publish this chatbot on WhatsApp?)

Select your WhatsApp APl Provider

Select One S

Select One

Configure this Webhook URL on your Twilio's WhatsApp Mumber for incomming messages ©

hiips:fichannels hellotars comiwhatsappiwilio

Input the copied keys into the appropriate fields and hit save:

Enter your Twilio AccountSid (How to get Twilio AccountSid?)

Enter your Twilio AuthToken

Doing this will let your chatbot send messages through your Twilio-enabled WhatsApp

Business Number.

You still however, need to give Twilio a way to send messages received on the number
form users to the TARS builder so that it knows how and when to respond.

To do this, copy the Webhook URL that appears below the save button:

Configure this Webhook URL on your Twilio's WhatsApp Mumber for incomming messages @

hitp=s-{‘channels_hellotars.com/whatsappiwilia

ETARS
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Click on the WhatsApp Senders option in your Twilio Dashboard and click on Config-
ure option for the WhatsApp number you want to connect in your Twilio dashboard:

My first Twillo.. v/ SMS / Whatsapp /

= Programmable WhatsApp Enabled Senders

@ 7o use your own brand name and phon number, your
t your company owns. You must have completed Facebo

Dashboard

o o o o g

Finally, enter the copied Webhook URL in the A Message Comes In field (keep the
dropdown value to be HTTP Post) and hit Configure

Step 9: Test your bot in WhatsApp
Now it's time for the fun part.

Hit Publish Chatbot in the TARS builder again:

Publish Chatbot Preview
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And start a conversation with the chatbot in
WhatsApp using the WhatsApp Business Number
associated with your APl credentials: Hithere

I'm the TARS WhatsApp Assistant

Hi 11:50 AM v

How can | help you today?

Your bot should respond to you using the flow that e st ome o fetdbuinpoelicey
you created in the builder. 1 hetis olir picingd

2. Can | see a case study?
3. What platforms do you support?
4. Book a free landing page audit

At this point, your bot is ready to be shared with

users! We'll talk about how you can bring users to

your WhatsApp Chatbot in the next section. - o @
]

Step 10: Check the conversation data

Once you've had a conversation with the bot (in webview or in WhatsApp), you can
check the conversation data in the builder to see how your bot is performing

To do this, click on the Check Data section in the menu on the left:

&« Menu
[7 Getting Started Guide

(=] Video Tutorials

Build Chatbot

Check Data

@ View

% Integrations m

% Analyze

o, Export
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You'll notice that there are 4 options for how you can leverage conversation data.

Here's a breakdown of each one:

View

The view option lets you do some basic data analysis right within the builder.

In this section you can see a running list of all the conversations that your bot has

had:

4 VidLumMSqd X

Submitted On
Referrer / Parent Page
user_wa_number
user_trigger_msg
gid_1

options

book a consultation

options

May 131 2020, 9:58 am
——DIRECT—
919741017287

Hi

——NO-INPUT——

Book a Consultation (1)
--NO-INPUT--

/reset

5

Submitted On
Referrer / Parent Page

user_wa_number

Analyze

May 13" 2020, 9-57 am
--DIRECT—-

+819741017287

ui

The analyze section lets you analyze how your bot is performing. Currently the builder

offers two options for doing this.

You can either look at a set of summary statistics about the bot's performance:

Conversation Data Analysis ®

£8Jan 1,2016 - Jun 8, 2020 ~

= Overview @  Unique Bot Visits

|l Timeline Graph

@ Bot Conversations @ Bot Goal Completions

1 1

ETARS

Set Bot Goal

@ Bot Interaction Rate

100.00%

@ Goal Conversion Rate

100.00%

All Activity Data O Unique Users Data
m bit.ly/tars-whatsapp-chatbot
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Or you can examine how those statistics are performing over time:

Conversation Data Analysis ®

£ Jan 1,2016 - Jun 8, 2020 ~

‘= Overview

[l Timeline Graph

Interaction Rate: 100%

Total Unique Bot Visits: 1 Total Bot Conversations: 1 Total Bot Goal Completions: 1

Goal Conversion Rate: 100%

NOTE: If you want to learn more
about what these statistics are check
out our guide on the topic HERE.

Integrate
Using the Integrate section you can

hook up your bot to your favorite
CRM using our Zapier integration.

Export

Integrations

Zapier Integration

(Connect to 1500+ apps)

ETARS

’ tomatically Transfer

tonversation Data to
woogie Sheets Using Zapier

This is Amav from the TARS team and today
I'm gonna show you guys how you can use

B o % H

Click on the Get Started button above. On the
next page, click on Start using Tars now! button.
Log in to your Zapier account (create an account if

Click on Accept Invite & Build a Zap button.
Congrats! You will now have access to Tars Zapier
App.

You can start creating Zaps with Tars as the trigger
app. For more info, watch the video or check this

help doc.

For the real data nerds out there we give you the option of exporting conversational

data as a CSV for analysis in excel:

Conversation Data Export (CSV/Excel)

Export as csv hef

[ Start Export

ETARS

£9Jan 1,2016 - Jun 8, 2020 ~
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How you can bring customers
® to your WhatsApp Chatbot - il

TODAY

& Messages to this chat and calls are now secured wi
end-to-end encryption. T/ er con
, read an

AR

Ok so you've built a WhatsApp Chatbot and you're ready to :
yield all that WhatsApp-y goodness for your marketing/- 1m the TARS WhatsApp Assistant

How can | help you today?

SGIeS/CUSfomer SerVice team. We”, fhere'S one more Si‘ep you Please select one of the following options by

typing the option number.

need to complete before that can happen: ——
2. Can | see a case study?
3. What platforms do you support?
4. Book a free landing page audit

Hithere!

Getting your customers to actually talk to the bot!

Here are four ways customers can access your WhatsApp Bot © o @
.

Saying “Hi

This is quite literally as easy as it sounds. Put your WhatsApp Business Number on your
website, landing pages, in your email footers, and tell your customers to contact you
there.

If they take you up on your offer and message the number, you're in business! The
WhatsApp Chatbot will handle the rest.

Clicking on a WhatsApp Website Widget

Customer service widgets have become a

ubiquitous element of websites across the G T
web, and you can use the same tech to

bring people to your WhatsApp chatbot. Mo
Using a service like EIfSight or Widget- e

Whats, you can add a WhatsApp widget
to your website that drops visitors right

into a conversation with your WhatsApp

Chatbot.
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Clicking on your Facebook Ads

We already talked about this earlier but Facebook gives you the option of sending
people who click on your ads to a WhatsApp Business conversation.

van sz
« 5212224774567 ¢ & i

vanoz
+521222 477 4567 g
(e LS S

mi st-
hitps//fb.me/ZzKANSTB

ol (> ] « @

11243J4)5)6)7]18]9]0
gwe rtyuionp

alsldalela]n]i]x]

1]21304)5)16]7]8)9]0
qwe r tyuioop

alsld]f]laln]i]x]!

*lz|x]jcjv]b]|n|mje + zxcvbnma

om @ J— ld sm @ [ e

If you have a chatbot setup on your WhatsApp Business number then it will talk to all of
the people who click on your WhatsApp-enabled ads.

Scanning A QR Code

QR codes used to be a niche technology used only by
tech enthusiasts but with QR readers built-in to the
default camera apps on most phones, everyone today
knows how to use QR codes!

You can put a link to your WhatsApp Chatbot behind a
QR code and post the QR code up on posters,
billboards, and brochures in the real world so that your
customers can get in touch with your WhatsApp Chat-
bot.

m
A QR code to the TARS
WhatsApp Chatbot

m bit.ly/tars-whatsapp-chatbot

£ ish@hellotars.com

ETARS
& +91 9980835840
D


http://bit.ly/tars-whatsapp-chatbot

PG. 32 What is a WhatsApp Chatbot

6.Conclusion

WhatsApp chatbots are still in their nascent stages as a technology, and it remains to
be seen whether they become a serious contender in the ever-more competitive war for
customer attention. Of course, as we discussed in the introduction, the numbers are in
WhatsApp's favor. With over 2 billion users spending quality time on the platform, it
seems as though the messaging app we all know and love will become the next big user
engagement platform. If this is the case, then early-movers stand to benefit the most.

Building a WhatsApp chatbot today is like building an app in 2009 when smartphones
were in their infancy. You will be getting a headstart on your competition, so if the tech
does actually take off in the coming years and months, you will inevitably be a market
leader on the platform. And the best part is that if you've made it this far in this ebook,
you have all the tools that you need to turn this potential value into a reality.

That being said, we do recognize that the process can be intimidating especially if you

are new to chatbots, so if you do need help with any of the stuff we talked about in this
ebook, feel free to reach out to us using the contact information on the next page.
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Get in touch with us!

bit.ly/tars-whatsapp-chatbot

Qe 919980835840

a ish@hellotars.com

hellota rs.com/whofsopp—chofbof

o ?%l
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b
L

&

BOOK A DEMO
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